The last world convention in Europe... 1995 @ The next world convention in Europe...2027

Recovery may be a journey, but there is one hot vacation destination
for recovering addicts in 2009...

35AR

You Are Invited...

Why Pre-Register?

Registration for a World
Convention Includes...

)N A

Journey to a place without borders...
Experience the Love that is Barcelona,
the Diversity that is NA,

the Feeling of it coming together in
one place, one time,

like never before...

WCNA 33
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fronteras

LOVE WITHOUT BORDERS
BARCELONA, SPAIN | 20-23 AUGUST 2009

Register now to guarantee that

you'll be in Barcelona in August 2009...

www.nha.org/wcha




Pre-Registration and Limited Onsite
Registration
Changes in WCNA 33 Planning...Be Sure

to Pre-Register

It is in your best interest to pre-register. Make sure you have the
opportunity to participate in as many events as possible. You
need a registration badge to attend ticketed events, dances,
coffee houses and, possibly, certain main meetings (based on
convention attendance). All of these events may have limited
seating. The pre-registration fee is €85.*

NA World Services determined it is not prudent to plan a world
convention for those who choose not to pre-register or to not
register at all. Therefore, we will provide a limited number of
onsite registrations at WCNA 33 for €95. Once we sell out of
onsite registration badges, onsite registration will be closed.

* Payment Methods and the Euro (€) - Prices for WCNA 33 are posted and charged
in Euros. Airfare and additional pre/post events through travel agencies are
published and charged in US dollars. Hotel prices and all other pricing are listed in
Euros unless otherwise noted. Checks are generally not accepted in the European
Union. Credit cards are the preferred payment method. You must use credit card to
register, make hotel reservations, buy pre-registration merchandise, or purchase
event tickets at a later date.

How, When, and Where to Pre-Register?
Register online now. Go to www.na.org/wcna and click
on WCNA 33.

If you cannot register online, please use the pre-registration and
reservations form. Pre-registration and event tickets may be
purchased until 1 July 2009 based on availability, after which
NO refunds, cancellations, or exchanges can be made.

Administration fee of €5 will be automatically charged to all cancellations.

Did you know that
over 95% of the people

who pre-register for an
NA World Convention
do so online?

Pre-Registration Merchandise

We are offering completely unique merchandise to
pre-registrants only and may be purchased until

1 May 2009. Get a commemorative mug for €15, a
men’s or women'’s t-shirt for €20, and a camp shirt

for €60. These items will not be on sale at WCNA 33.
There is no quantity limit, but you can only pick up this
merchandise in Barcelona... and only if you are pre-
registered for the convention.

Events and Tickets

We've always offered tickets to events beginning with the sale
of pre-registration...before we knew who the entertainment
would be. For WCNA 33, we will sell tickets as events are booked,
so you'll know exactly what you're buying a ticket for! All events
will have limited seating. Event tickets may be purchased until

1 July 2009; however, tickets may sell out before that date. If
you buy tickets for events with assigned seating, your seating
assignment will be based on your original pre-registration
date. If you register earlier, you will have better seats than if you
register later.

As additional events are scheduled...

Plan Your European Vacation Right...

Pre- and post-convention activities, events, and cruises are listed
at www.na.org/wcna. NA groups, areas, and regions in Europe
are encouraged to list events before and after the convention.
Please send info about events to events@na.org and be sure to
submit them for inclusion on the online calendar at http://www.
na.org/wcna/comingup-toc.htm.



For information call 818-773-9999 ext. 771

Hotel Reservations

Barcelona is one of the most popular vacation destinations in
Europe during August. We encourage you to make your hotel
reservations early. Hotels will sell out!

Online Reservations www.na.org/wcna

Ifyou do not have Internet access, please use the hotel reservation form. All hotel
questions and issues will be handled by GP Destination Management at www.na.org/
wcna or by telephone at +34.93.363.88.09 or by fax at +34.93.419.31.29

Deposit and Cancellation Policies
New for WCNA 33: A one-night deposit is required for each

room at the time of booking.

Any reservation cancelled after the reservation is made will result
in a cancellation fee (deducted from the deposit) based on the
following schedule:

 Cancellations on or before 30 June 2009 will be assessed
a €50 cancellation fee.

« Cancellations made on or after 1 July 2009 will forfeit
entire deposit.

NA World Services may be required to provide different deposits to some hotels
for attendee room blocks. Deposit schedules in those properties may vary.

Hotel Options
Rates include all applicable taxes and breakfast.
(past WCNA rates did not include tax)

There are a limited number of hotels within walking distance

of the convention center. All others are specifically selected
because they are within walking distance of the Metro, which
goes to the CCIB (the convention center). Some lines require only
one transfer. There will not be shuttles to and from WCNA
hotels. Many of the hotels are located in the center

of Barcelona, whereas the CCIB is considered to be “outside
town."The trip from the CCIB to the center of town is about a
20-minute underground train ride (the L4 Metro line) or a €10
taxi ride that takes about 10-15 minutes. If you are looking for
a“Barcelona experience,” you may prefer to stay at one of the
hotels in the center of town, close to some of the best shopping,
cortados (coffee), restaurants, tapas, fashion venues, museums,
and parks in Europe—all within the backdrop of the “Spanish
Paris,” with its amazing buildings and the famous architecture of
Gaudil The hotels in this part of town are within walking distance
of the world-famous La Rambla. Trains and buses run from the
CCIB to the heart of Barcelona 24/7 during the convention, and
multiple-trip passes are available for about €7and up. The CCIB
is considered to be in the “suburbs” of Barcelona, connected to

a shopping mall, but surrounded predominately by condos in

a part of town that has just recently been renovated. While it

is very nice and new, many members looking for a European
vacation will prefer to stay in the heart of Barcelona and go to
the CCIB for convention events.

AC Barcelona is the headquarters hotel. We are currently
planning on having all dances and marathons meetings at
the AC, which is connected to the convention center.

Low-Cost Housing & Hostels

For a list of low-cost housing and hostels please

go to www.na.org/wcna. In order to ensure that as
many members as possible can join us at WCNA 33,

we are offering links to all of the information we have
about low-cost options in Barcelona. We cannot assist
in making reservations at these locations and can make
no guarantees as to the properties listed, but we are
happy to provide you with names and numbers.
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Double for Double for
Map| Key | Hotel Name/Rating Single Use | Double* Map| Key | Hotel Name/Rating Single Use | Double*
4 STARS % k% % 3 STARS % %%
1 | C4 | ACBarcelona €192.60 €208.60 23 | B3 | Catalonia Aragén €107.00 €123.40
Junior Suites €301.74 €301.74 24 | B1 | Catalonia Albinoni €117.70 €134.10
2 | B1 | ACVilarmari €122.00 €137.00 25 | C1 | Catalonia Avinyo €117.70 €134.10
3 | C3 | Barcelo Atenea Mar €128.40 €144.45 26 | B2 | Catalonia Princesa €110.00 €125.00
4 | B1 | Barcelo Raval €165.00 €180.00 27 | B2 | Confortel Auditori €133.75 €144.45
5 | C4 | Barcelona Princess €145.00 €165.00 28 | B2 | Glories €101.65 €123.05
6 | B2 | CataloniaBerna €128.40 €149.80 29 | B1 | Husa Oriente €135.00 €135.00
7 | B1 | Catalonia Duques de Bergara [ €139.10 €160.50 2 STARS %%
8 | B1 | Catalonia Ramblas €160.50 €171.20 30 | A3 | Amrey Sant Pau €86.00 €104.50
9 [ B2 | Confortel Almirante €123.05 €133.75 31 | A1 | Medium Confort €100.00 —
10 | C3 [ Confortel Barcelona €133.75 €144.45 32 | B1 | Medium Monegal €96.30 €105.00
12 | C4 | Front Maritim €130.00 €145.00 33 | A1 | Medium Prisma €85.00 €100.00
13 | A1 | Gran Catalonia €110.00 €130.00 (DBL not permitted) (Individual) (DUI)
14 | C3 | Hesperia del Mar €143.38 €169.06 1STAR %
15 g1 I;usal\liarcelona Mar €155.00 €170.00 34 | A3 | Medium Abalon €95.00 _
16 3 ere : €128.40 €149.80 (DBL not permitted)
17 | C3 | Rafael Diagonal €167.99 €187.25
18 | B1 | Rivoli Ramblas €133.75 €149.80 * Double occupancy rooms typically have 2 single beds that accommodate a
19 | B3| Silken Diagonal Mar €144.45 €176.55 maximum of 2 people, unlike US rooms which usually have 2 double beds that
accommodate 4 people.
20 | C1 | Tryp Apolo €139.10 €155.15
21 | C4 | Vincci Maritimo €129.47 €146.59
22 | B4 | Vincci Condal Mar €129.47 €146.59
continued on next column
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Discount Airfare

Special round-trip airfares to WCNA 33 from the US
are available through Montrose Travel. For the best
discounts, go to www.na.org/wcna, and make your
reservation online or call 800.301.9673.

NA World Services is not affiliated with any hotel, reservation center,
or travel agency listed. We simply enter into contractual agreements
in order to provide members with discount pricing. We were unable to
locate a contract for intra-European travel that afforded members any
real benefit.

Want to feel “part of”?

The official language -

of WCNA 33

is English

Just like the
European
Conference

and Convention
(ECCNA), the official
language of WCNA is
English. Translations and
language group meeting
rooms will be provided. If
you are interested, capable, and

available to translate, please complete a Volunteer
Information Sheet at www.na.org/wcna. If you require
translations, please send us an email at events@na.org.
The more information we receive, the better prepared
we will be!

Registering for WCNA 33

Ifyou cannot register online, please use this pre-registration and
merchandise form.

FIRST NAME LAST NAME

ADDRESS

Ty PROVINCE/STATE/COUNTRY ZIP/POSTAL CODE
EMAIL ADDRESS TELEPHONE

ADDITIONAL REGISTRANTS

Part 1—Pre-registration

A LIMITED number of onsite registrations will be available for purchase

at the convention for €95. NOTE: All prices are in Euros. Charges will appear

on your credit card in US dollars based on the current exchange rate. Due to our

planning a world convention in Euros, we will not be able to accept checks.

QUANTITY  PRICE TOTAL

Pre-registration @€85=¢€

Newcomer Donation €

Total Part1 €

Part 2—Merchandise
Pre-registration merchandise must be ordered by 1 May 2009.

Commemorative Mug @€15=€
Men’s and Women'’s Printed T-shirt @€20=¢€
MEN S M L XL XXL.
WOMEN S M L XL XXL.
Men’s and Women’s Camp Shirt @€60=¢€
MEN S M L XL XXL.
WOMEN S M L XL XXL.

Part 3—Amount and Method of Payment

Part1 € + Part2 € = Total €

METHOD OF PAYMENT (CHECK ONE)

L] AMEX [LJVISA [_] MASTERCARD [_L] CASH EUROS (IN-PERSON ONLY)
CREDIT CARD NUMBER SECURITY CODE EXP DATE
CARDHOLDER NAME SIGNATURE

Mail this form to WCNA 33, c/o NAWS, PO Box 9999, Van Nuys, CA 91409, USA,
or fax to 818.700.0700. For information call 818.773.9999 ext. 771.



GP Destination Management
Travessera de les Corts, 241-243, Entlo. 12
08028 Barcelona, Spain
Fax: 0034 93 419 31 29

grupo
Destination Management Credit Card Authorization Form

Please complete the hotel reservation form and send it, duly signed, to GP Destination Management to fax number:
+34 93 419 31 29

You will then receive a confirmation from GP Destination Management by fax. Any changes must be made in writing to
GP Destination Management (Please type or print in CAPITAL LETTERS)

Title : Last name :

Company : First name :

Address :

City / Postal Code : Country :

Fax : Phone (country-area-local) :

Email : Accompanying person: Jyes O no
Accompanying person last name: Accompanying person first name:

Hotel accommodation

Arrival date : Departure date : Number of nights :

Type of room : O Single room O Double room O Twin room (2 beds)

Number of rooms:

Conference Site
Centre Conventions International Barcelona (CCIB), Barcelona

Hotels

o 5-star Hotel
o 4-star Hotel
o 3-star Hotel
o 2-star Hotel
o 1-star Hotel

Hotel name: 1% choice 2" choice
All rates are per room/per night and include accommodation, breakfast, and VAT.

Cancellation Policy and refunds.

Upon making your reservation, a deposit corresponding to one (1) night per room reserved will be requested to
guarantee your hotel reservation. All cancellations must be notified in writing to GP Destination Management, by e-mail
to wcna-33@gpdmc.com or by fax to: +34.93.419.31.29. Cancellations and roomnight reductions received up to July
3 2009: No cancellation expenses, 100% of the one (1) night deposit charged will be refunded, subject to a €50 euro
administration fee. Cancellations received between July 4™ and 11% of August: one (1) night penalty charge, no
reimbursement will be made of the one night deposit charged. Cancellations made one week before the Conference
(from 12% August onwards) and No Shows will be charged two (2) nights cancellation charge. Deposit will not be
reimbursed and an extra night will be charged to the client’s credit card. In case of early departure, the total number of
nights reserved will be charged by the hotel on the participant’s credit card. Administration handling fee will be
automatically charged once per room reserved: 3.00.-€

Credit card information. (Please note: no hotel reservation can be made without charging the one night
deposit amount.)

Please charge to my : Visa Mastercard /Eurocard American Express

Cardholder’s name : |

M y S Ny Yy I [y [y Ny Ny [y N oy A Yy Ty S |—||—|."r|—||—|

Card number : Expiry date :

Security code : i

I accept herewith the booking and payment terms and conditions and authorize my credit card to be
charged. I authorize GP Destination Management to pass on to the hotel chosen my reservation details.

Cardholder’s signature :
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Planning for Your European

World Convention

You will find that some things will be very different
from a typical world convention held in North America.
Please pay close attention to this brochure and

other convention information to help you plan your
successful world convention. Some of the unique
qualities of a convention in Europe (besides all the
good food and beautiful people) are:

Shuttle Services will not be provided to and from
WCNA hotels. All hotels are within walking distance
of either the convention center or the Metro Line that
goes to the convention center.

ADA (Americans with Disabilities Act) is an
American policy, not enforced in the European Union.
As a result, many facilities and locations will not be

as accessible as in the US. In Europe, elevators are
small and sidewalks are not as accommodating for
wheelchairs or scooters. Many of the access-related
services NAWS has provided at past world conventions
will not be provided in Barcelona. Consequently, there
will not be a formal ADA plan in place for WCNA 33.
Please note these differences so that you may plan
accordingly. Available public transportation may
include underground trains, buses, or taxis. Due to the
cost and location of the convention, NAWS will not

be providing scooters at WCNA 33. If you decide that
Barcelona may be too much of a challenge, remember
that WCNA 34 will be back in San Diego, California, in
2011. If it is important for you to be at a hotel close

to the convention center due to additional needs
(such as aided or limited mobility), please make your
reservation as soon as possible. The WCNA 33 housing
bureau in Barcelona is not prepared or able to provide
preferential treatment or to hold a block of rooms at
“walking distance” hotels for those with disabilities.





